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Samsung Pay la itng dung thanh todn do Samsung phdt trién va cung cdp, dwoc tich hop san trén mét
$6 thiét bi di déng ciia Samsung, cho phép khdch hang vira la chii thé vira la ngwm sir dung thiét bi di
dong cua Samsung dé thwc hién thanh todn hang hoa va dich vu tai don vi chap nhan thé ma khong
can thé vit Iy do Ngdn hang phdt hanh.

1. P6i twong khach hang:
- Chu thé ghi no noi dia cia IVB va c6 dang ky stir dung dich vu Samsung pay:

-

2. Tién ich:
- Chu thé khong can mang theo thé vt Iy khi giao dich thanh toan tai cac don vi chap thé ma chi
can mang theo thiét bi di dong ctia Samsung c6 tich hop tmg dung Samsung Pay.
- Thanh toan an toan, don gian va ti¢n loi.
- Samsung khong luwu thong tin thé, thong tin thanh toan cua khach hang trén thiét bi 1an trén may

chu cua Samsung.
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3. Han Murc va Phi
Han murc cho chu thé st dung dich vu SSP dugc quy dinh nhu han mirc mua hang va thanh toan
hang hoa.
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Loai han murc
A S6 lin giao dich tdi da
Loal the Han mirc Han mirc trong ngg“y
1 giao dich trong ngay
1 Thé xanh 50.000.000 VND | 50.000.000 VND | Khong gi¢i han
2 Thé vang 50.000.000 VND | 50.000.000 VND Khong gi6i han
3 Thé do 50.000.000 VND | 50.000.000 VND | Khong gi6i han

Hién tai, dé khuyén khich khéach hang st dung dich vu nén IVB khong thu phi cho tién ich nay.
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4. Cac thiét bi dwoc sir dung dé thanh toan hang héa qua rng dung Samsung pay theo quy dinh
cia Samsung

Samsung Galaxy A9 Pro Samsung Galaxy Note 8
Samsung Galaxy A7 2016 Samsung Galaxy Note FE
Samsung Galaxy A5 2016 Samsung Galaxy Note5
Samsung Galaxy A7 2016 Samsung Galaxy Note9
Samsung Galaxy A5 2017 Samsung Galaxy S9/S9+
Samsung Galaxy A3 2017 Samsung Galaxy S10/S10+
Samsung Galaxy A8 2017 Samsung Galaxy S8/S8+
Samsung Galaxy A8+ 2017 Samsung Galaxy S7

Gear S3 Classic Samsung Galaxy S7 edge
Gear S3 Frontier Samsung Galaxy S6 edge +

Danh sach cac dong san pham va thiét bi c6 thé cai dat Samsung Pay sé& duoc cap nhat theo thong
tin cua Samsung.

5. Hwéng din str dung:
S Dang ky tai khoan SSP
Buwéc ©: Bang nhap SSP vdi thong tin tai khoan Samsung cta khach hang,.

Budc @: Cai dat Samsung Pay PIN hodc van tay/ méng mét néu khach hang chon cai dat van tay/
mong mat nhung chua dang ky sir dung van tay/mong mat trén thiét bi thi khach hang sé dugc yéu
cau deé dang ky.

Buéc ©: Samsung s& yéu cau khach hang xac thuc lai van tay/mdng mit.
Theo cac budc trén, khach hang s€ dang ky thanh cong va c6 thé bat dau thyc hién dang ky thé trén
ung dung nay.

2 Ding ky thé IVB trén irng dung SSP.
Buwoéc @: Chon thém thé

Buéc @: Khach hang thuc hién quét thé bang cach chup thong tin mit trude cia thé hodc nhap tay
thong tin cua thé.

Budc ©: Thuc hién dién nhitng thong tin con lai hién thi trén man hinh ung dung

Buéde @: Poc hiéu va chép nhén diéu khoan diéu kién sir dung thé ghi no ndi dia ciia [IVB trén ing
dung Samsung Pay.

Buéc ©: Khach hang nhap ma xac thuc OTP dugc giri t6i s6 dién thoai da dang ky véi ngan hang.
Luu y:

OTP chi co hiéu lyc trong vong 3 phut va khong dwoc phép nhap sai qua 3 lan. Néu trong

vong 3 phiit khdch hang nhdp sai OTP qud 3 lan hodc khéng nhdp OTP thi khdch hang phdi thuc
hién qua trinh dang ky the lai tir dau.

Budée @: Khach hang duoc yéu cau xac thyc van tay/mbng mat dé thém chir ky (yéu cau thém chir
ky la khong bat budc).
Qua trinh ding ky thé ctia khach hang da hoan tat va san sang dé sir dung Samsung pay.
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Buéc @: Hoan thanh qua trinh ding ky thé

2 Thanh toin bang Samsung Pay tai POS:

Buée @: Khach hang chi can mo ting dung SSP, sau d6 chon thé can thanh toan bang cach vudt
sang phai hoac sang trai

Buéde @: Xac thuc bang van tay/mdng mat hodc ma PIN da dang ky trude do.
thuc hién cham di¢n thoai vao thiét bi POS dé thanh toan. Khach hang thuc hién nhdap ma PIN trén
POS va ky tén trén hda don nhu khi thanh toan bang thé vat ly.

Khi thanh todn khdch hang nén dé dién thoai lai gan thiét bi POS (khodng cdch khodng 1 cm) va
gir thiét bi tai vi tri d6 dé truyén thong tin the.

Khi khéch hang bi mat dién thoai da dang ky thanh céng thong tin thé trén vmg dung cia dién thoai
thi khéch hang can béo 1én call center ciia ngdn hang dé khéa thé hodc xéa théng tin thé khoi irng
dung va khdch hang vin cé thé sit dung thé vt 1y nhuw binh thirong.

Trang 3



