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I/ Tai wng dung IVB Mobile Banking
a. Thiét bi sir dung hé diéu hanh iOS (dong may iPhone, iPad)
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B.2> Chon muc tim B.3> Tai ung dung
kiém. Nhap 1VB IVB Mobile Banking.

MOBILE BANKING
vao thanh tim kiém.

B.1> chon ting dung
APP STORE trén man
hinh dién thoai.
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b. Thiét bi sir dung hé diéu hanh Android (dong may Samsung, Nokia, Oppo, Xiaomi, Realme, Vivo, ...)
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B.15> Chon ung dung B.2> Nhap IVB B.3% Chon ndt CAI

CH PLAY trén man hinh MOBILE BANKING PAT dé tai tng dung 1VB
dién thoali. vao thanh tim kiém. Mobile Banking.
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II/ Ping ky dich vu Mobile Banking truc tuyén
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Ngan hang TNHH Indovina (“IVB”) xin gli toi Quy Khach hang
101 chao tran trong va cam on Quy Khach da Iya chon st dung

Bang nhap

‘ [ Mo tai khoan ] ’ dich vu Ngan hang dién ti tai IVB.
Viéc doc va hiéu Ban Diéu khoan va Diéu kién sir dung dich
vy nay rat quan trong khi Quy Khach tham gia vao cac dich vy
Quén mat khau? Chia sé Ngan hang dién t& (IVB e-Banking) do IVB cung cép. Quy Khach

ddng y ring mét khi Quy Khéach dang ky sir dung dich vu tai IVB,
tre la Quy Khach da doc, hiéu va chap thuan véi cac ndi dung tai
Ban Diéu Khoan va Diéu Kién s dung dich vy nay.
PIEU 1: GIAI THICH TU NGO
11. “Ngan hang” hoic “IVB” la Ngan Hang TNHH
INDOVINA.
1.2. “Khach hang” la ca nhan hoac tb chirc dang ky st dung
dich vy va duoc IVB chap thuan cung cap dich vy IVB e-
Banking.
1.3. “Diéu khoan va Diéu kién” 1a Diéu khoan va Diéu kién

&)’ T6i da doc va dong y vdi cac diéu kién va diéu khoan st dung
dich vu ¢ trén.
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Thong bao QR Pay bat vé VnShop  Dat phong KS

B.1> Tai man hinh B.2% Chon biing ky B.3> Poc vanhin

dang nhap wng dung, nhan dich vu Mobile Banking. dong y Biéu kién va diéu
nut Mé tai khoan. khoan Ngan hang dién tir

dé tiép tuc
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Quy khach vui long nhap théng tin tai khoan da

Fs&dl,chm? 08:07 Théng béo xac nhan dang ky dich vu IVB Mobile Banking

dang ky tai ngan hang IVB

CD/H6 chiéu

\_

_J

B.4 5 Nhap cac thong
tin lién quan cua khach
hang va nhan nuat Tiép
tuc.

IVB da glri email xac thuc vao dia
chi email quy khach da dang ky.
Quy khach vui long truy cap mail
xac thuc dé hoan tat yéu cau dang
ky str dung dich vu IVB Mobile
Banking. Trong truong hop khong
nhan dugc email, quy khach vui

Iong goi dén hotline: 19
dé duoc IVB hd tro

B.5% Man hinh hién thi
thong béo khach hang can
truy cap email dé hoan tat
yéu cau ding ky va nhan
nat Tiép tuc. *

Kinh gii LUONG SUNG QUAN,

Ngan hang TNHH Indovina nhan
dugc théng tin dang ky dich vu IVB
Mobile Banking ctia quy khach véi s6
dién thoai ******%13Q .

Quy khach vui long an vao nat bén
dudi dé xac nhan dang ky:

Xac nhan dang ky

Ngan hang TNHH Indovina

97A Nguyén Van Trdi, Phuting 11, Quan Phu
Nhuan, TP. HG Chi Minh.

Dién thoai: (+84) 1900 588 879

Fax: (+84-28) 3942 1043

Email: support@indovinabank.com.vn

B.6>> Trong email, nhan nat Xac
nhan ding ky dé nhan ma xéc thuc
OTP gui qua sé dién thoai ding ky
dich vu va quay vé ung dung 1VB
Mobile Banking dé nhap ma xac thuc
OTP.

* Luu y: Sau khi nhan tiép tuc tai man hinh théng bao, tng dung VB Mobile Banking s& hién thi man hinh
budc 7 va dong thoi khach hang can truy cap email (tai budc 6) dé nhan va nhap ma xac thuc OTP tai man hinh

budc 7.
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& Xac thuc s6 dién thoai Két qua

@
Quy khach vui long nhap ma xac thuc da dugc guri
vé so dién thoai 0912345678
. Chuc mirng Quy khach da dang ky dich vu
Nhén lai mé xac thuc thanh céng!

Luu y: Quy khach vui long truy cap vao email da dang ky

dich vu tai Ngan hang IVB dé xac nhan lay ma OTP qua s6

dién thoai Chu tai khoan LUONG SUNG QUAN
Tén dang nhap o
Mobile Banking 0785130
Email lu***ungquan@gmail.com
Thoi gian 17:02 08/04/2022
Quy khach vui Idng kiém tra Email hodc tin nhan SMS tir s8
dién thoai da dang ky dé nhan théng tin dang nhép dich vu
Mobile Banking va ddng nhap (ing dung dé bét dau sir
dung dich vu ctia ngan hang Indovina.
Luu y: Quy khach |luu y khong chia sé thong tin dang nhap
va mat khau vai bat ky ai.
Tran trong cam on Quy khach!

Tiép tuc . o
Péng nhap Ung dung

B.7> Nhap mé xac B.8> Man hinh théng

thuc OTP va nhan nat béo dich vu Mobile
Tiép tuc. Banking ding ky thanh
cong. *

* Luu y: LGc ndy, IVB sé& giri Tén dang nhap va Mat khau ding nhap dich vu Mobile Banking vao dia chi email
dang ky cua khach hang.
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NGAN HANG TNHH INDOVINA

Ho6i S¢ Chinh

S6 97A Nguyén Van Trdi, Phuong 11, Quan Pha Nhuan, Tp. HO Chi Minh
Hotline: (+84) 1900 588 879

Email; support@indovinabank.com.vn
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