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1. Gi6i thiéu
Dich vu SMS Banking la dich vu cho phép ban quan ly tai khoan, xem sé du, thuc hién giao
dich chuyén khoan va thanh toan hoa don. .. chi bang nhitng ct phép tin nhan don gian.

2. Dich vu nap tién dién thoai VnTopup (8049)
Ban c6 thé nap tién dién thoai di dong tra trudc va tra sau moi ldc, moi noi, d& dang, tién loi
véi dich vu VnTopup ctua Ngan hang Indovina. Dé thuc hién nap tién, ban thao tac nhu sau:

Bwéc 1: Trudc hét, ban can phai diang ky dich vu VnTopup tai bat ky chi nhanh va phong
giao dich nao cua ngan hang.

Bwéc 2: Sau khi di dang ky, ban can kich hoat dich vy bang cu phap [MK] guri 8049.
Trong d6 [MK] 1a mat khau dich vu. Mat khau dich vu la tiy chon, cd thé dat hodc khong dit.

LUU Y: Mat khau nén c6 d6 dai tir 2 dén 8 ky tw va chi dat mot lan khi bat dau sir dung
dich vu.
Dé ddi mat khau, ban cé thé dung cl phép sau:
- B6i mat khau: [MK CU] [MK MOI]
- Doi tir khdng mat khau thanh cé mat khau: [MK MOI]
- Boi tir c6 mat khau thanh khéng mat khau: [MK CU]
Trong trudng hop ban quén mat khau, ban c6 thé goi dén sé 1900555577 dé
yéu cau cap lai mat khau méi

Budc 3: Nhian tin nap tién dién thoai véi ci phéap [MENH GIA] [SO PIEN THOAI]
[MK] gii 8049.

Trong do:

[MENH GIAJ: bao gém VN10, VN20, VN30, VN50, VN100, VN200, VN300, VN500
twong tng véi sé tién VND 10.000, 20.000, 30.000, 50.000, 100.000, 200.000, 300.000,
500.000.

[SO PIEN THOAI]: Sb dién thoai can nap tién. Trong truong hop ban nap tién dién thoai
cho chinh minh thi ¢6 thé c6 hodc khdng sb dién thoai.

3. Dich vu tra ctru (8149)

Ban soan ct phap nhu hudng dan sau va giri vé 8149

Tra ctru sd du tai khoan
Cu phéap:

Tra ctru 5 giao dich gan nhat

Cu phap:
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Tra cuu ty gia
Tra ctru ty gid mac dinh: USD hay EUR

Cu phép:

Tra cwu ty gid ngoai té khac:

Cu phép: [MA NGOAI TE]

Tra ctu 14i suat tién gui

CU phép: [MA TIEN TE] [KY HAN]

Trong d6 [MA TIEN TE] 12 USD hoic VND; [KY HAN] 1a XYY. Véi:
e X:D-ngay; M —thang; Y — nam.
e YY:01,02 03, 06,09, 12

Vi du: dé tra cau 13 suét tién dong 3 thang, ban soan VND MO03

Tra ctru dia diém ATM va chi nhanh cta ngén hang Indovina
Cu phap: [MA VUNG] — cho dia diém ATM
[MA VUNG] — cho dia diém chi nhanh

Danh sach [MA VUNG]:

Tén Thanh phé/Tinh M4 Vung

Ha Nai 024
Hai Phong 0225
Pa Ning 0236
Pong Nai 0251
Binh Duong 0274
Ho Chi Minh 028
Cén Tho 0292
Hoi An 0235
Vi du: dé tra cru may ATM & TP H) Chi Minh, ban soan 028

4. Chuyén khoan ngi b¢ (8149)
Dich vu cho phép ban chuyén khoan trong hé théng ngan hang Indovina - tir tai khoan thanh
toan cua ban dén mot tai khoan thanh toan khac — mot cach nhanh chéng va an toan véi han
muic 2 triéu dong/giao dich va 10 triéu ddng/ngay.

Dé thyc hién chuyén khoan, ban soan tin theo ct phap nhu sau:

Buéc 1: Dat mat khau dich vu
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CU phap: [MAT KHAU]

LUU Y: Mat khau c6 do dai 8 ky tu va chi dat mot 1an khi bat dau sir dung dich vu. Bé
d6i mat khau ban cd thé dung ct phép [MAT KHAU CU] [MAT KHAU
MOI].

Vidu: IVB MK NOP 12345678
Budc 2: Nhan tin ci phap chuyén khoan

Sau khi nhan duoc tin nhin xac nhan dit mat khiu thanh cong (trong truong hop thyuc hién
dich vu lan dau tién), ban soan tin nhén:

CU phap: [SO TIEN] [TK NGUON] [TK PiCH]
Vi du: IVB CK 1234567-001 2345678-002
Bwéc 3: Xac nhan chuyén khoan

Sau khi ban gui tin nhan thanh cong, hé théng sé giri vé tin nhan yéu cau xéac nhan véi chudi
cd dang IVB CF XXXXX*YYYYY

Vi du: “IVB CF F738BD3212*D3122521NTA. Thay * bang ky tu thiz 2 trong MK va gui dén
8149 dé xac nhan chuyén khoan 1.000.000VND”

(*) 1a mot trong nhitng Ky tu ciia mat khau da dat cua Buéc 1, hé thong sé yéu cau ban dién
mot trong tam Ky tu d6. Ban thay sao bang thtr ty Ky tu yéu cau va gui lai 8149 dé hoan tat
viéc chuyén khoan.

Vidu: IVB CF F738BD32122D3122521NTA

5. Thanh toan héa don (8149)

Dich vu thanh toan héa don giup ban cd thé thanh toan cac hoa don dinh ky nhu dién,
nudc,... chi vai vai ci phép tin nhan don gian.

Dé thyc hién dich vy, ban nhan tin theo cac cl phéap sau va giri vé 8149:

Bwéc 1: Dat mat khau dich vy, mat khau thanh toan héa don va mat khau chuyén khoan
1a mdt. Néu ban da dat mat khau chuyén khoan thi ban c6 thé bo qua budc nay.

CU phép: [MAT KHAU]
Vi du: IVB MK NOP 12345678

Buwdc 2: Van tin hoa don dich vy, dé kiém tra hoa don d3 dugc thanh toan hodc da 16n no
cudce hay chua.

Cu phap: [MA DICH VU] [SO HOA PON]
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Buwéc 3: Tién hanh thanh toan
CU phap: [MA DICH VU] [SO HOA PON]

Vi du: dé thanh toan cudc cho sb di dong tra sau mang Viettel 0989123456, soan tin nhén
VT 0989123456 gui 8149

Bang tham chiéu [MA DICH VU] va [SO HOA PON]

Nha cung cip | Loai dich vu Ma dichvu S6 héa don
MobiFone Dién thoai di dong tra sau MB S6 dién thoai
Dién thoai di dong tra sau VT S6 dién thoai
Internet ADSL VT02 Tai khoan ADSL
Viettel e 0l ) D B G VT03 sé dién thoai
(Homephone)
g}g%h)o"f" ¢ dinh co day VT4 S6 dien thoai
Dich vu VNPT Hai Phong HPG Ma khach hang
VNPT Dién thoai di dong tra sau VNP S_(‘S dién thoai
Internet ADSL VHCM2 Tai khoan ADSL
Dién thoai cb dinh (HCM) VNPT 08 Sb dién thoai
FPT Internet ADSL FPT Tai khoan ADSL
Pién Tién Dién EVN M3 khach hang
Cty nuéc Gia Dinh NGD S6 danh bo (SDB)
Cty nuéc Trung An NTA S6 danh bo (SDB)
Cty nuéc Nha Bé NNB S6 danh bo (SDB)
Cty nuéc Tan Hoa NTH S6 danh bo (SDB)
Cty nudc Bén Thanh NBT S6 danh bo (SDB)
Cty nudc Dong Nai DN S6 danh bo (SDB)
Cty nuéc Binh Duong NBD S6 danh bo (SDB)
Cty nuéc Long An NLA S6 danh bo (SDB)
Cty nudc Pong Thap NDT S6 danh bo (SDB)
Cty nudc sach s6 2 Ha Noi NS2HN S6 danh bo (SDB)
Cty nu6c Nhon Trach CNNT S6 danh bo (SDB)
Cty CP DV va XD cap nuéc | 5 sé danh bo (SDB)
bong Nai
Nuwéc Cty nudc Ba Ria— Viang Tau CNBRVT S6 danh bo (SDB)
Cty nudc Can Tho CNCT S6 danh bo (SDB)
Cty nuéc Hai Phong CNHP S6 danh bo (SDB)
Cty nudc Pak Lak CNDL S6 danh bo (SDB)
Cty nuéc Tién Giang CNTG S6 danh bo (SDB)
Cty nuéc Bac Liéu CNBL S6 danh bo (SDB)
Cty nuéc Gia Lai CNGL S6 danh bo (SDB)
Cty nugc Binh Thuan CNBTH S6 danh bo (SDB)
Cty nuéc Bén Tre CNBTR S6 danh bo (SDB)
Cty nudc Phu Hoa Téan CNPHT S6 danh bo (SDB)
Cty nugc Vinh Long CNVL S6 danh bo (SDB)
Cty nudc Thira Thién Hué CNTTH S6 danh bo (SDB)
Cty nudc Son Tay CNST S6 danh bo (SDB)
Cty nuéc Son La CNSL S6 danh bo (SDB)
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Cty nuéc Long Khanh CNLK S6 danh bo (SDB)
Cty nudc Thu Duc CNTDU S6 danh bo (SDB)
WAD”A‘?S) Tay' HaNOTE S e TN sé danh bo (SDB)
Cty CP VIWACO CNVIWACO | Sb danh bo (SDB)
Cty nudc Tra Noc — O Mén CNTNOM S6 danh bo (SDB)
Cty nuéc sach Quang Ninh NSQN S6 danh bo (SDB)
Cty nuéc Soc Triang CNST S6 danh bo (SDB)
Cty dién nuc An Giang DNAG S6 danh bo (SDB)
Cty nuéc Thot Not CTNTN S6 danh bo (SDB)
?:g’\ﬁihcap Thodt nuée CNTV s danh b (SDB)
Cty (’ZP Cap Thoat nuéc Binh CTNBP sé danh bé (SDB)
Phudc
Cty CP Nudc sach Quang Tri NSQT S6 danh bo (SDB)
Cty CP Cap Thoat nugc - Con £ .
Tt Do ,Tphi Hau Giang 9 CTNHG Sé danh bo (SDB)
f&‘é&%&“‘f"c Nam binh CNND sé danh bo (SDB)
Cty TNHH MTV Nuéc sach £ .
He‘lyBéng (HADOWA) NSHD Sé danh b¢ (SDB)
Xi nghiép cip nudc Sinh hoat
Nong Thon Thanh phd Ho Chi NSHHCM S6 danh bo (SDB)
Minh (NTWACO)
PH Mo DH M& HCM hé Tir Xa MOHCMTX M4 sinh vién
Tp. HCM DH M HCM hé Cao Hoc MOHCMCH M4 sinh vién
DH Van Lang | PH Van Lang DHVL Ma sinh vién
Truyén hinh cap VTV tra sau VTVCAB Ma khach hang
VIVCab oy vén hinh cép VTV tra truée | VTVCABOL Mjakggiﬂéhnagng
'i;}‘(‘)‘nzh‘s‘;': S Dich vy SPT SPT M4 khach hang
VNPT - Media | VNPT An Giang VNPTO1 Ma khéch hang
VNPT Binh Duong VNPT02 M4 khéch hang
VNPT Binh Binh VNPTO03 Ma khéch hang
VNPT Bic Giang VNPTO04 Ma khach hang
VNPT Bic Kan VNPTO05 Ma khach hang
VNPT Bac Liéu VNPT06 M4 khéch hang
VNPT Bic Ninh VNPTO07 M4 khach hang
VNPT Binh Phuéc VNPTO08 Ma khach hang
VNPT Bén Tre VNPTO09 Ma khach hang
VNPT Binh Thuén VNPT10 Ma khach hang
VNPT Cao Bing VNPT11 Ma khach hang
VNPT Ca Mau VNPT12 M4 khach hang
VNPT Céan Tho VNPT13 M4 khéch hang
VNPT Dién Bién VNPT14 M4 khéch hang
VNPT Pik Lak VNPT15 M4 khach hang
VNPT Da Nang VNPT16 M3 khéch hang
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VNPT Bong Nai VNPT17 M4 khach hang
VNPT Bik Nong VNPT18 M4 khach hang
VNPT Bong Thap VNPT19 M4 khach hang
VNPT Gia Lai VNPT20 Ma khéch hang
VNPT Hoa Binh VNPT21 Ma khach hang
VNPT TP. H6 Chi Minh VNPT22 Ma khéch hang
VNPT Hai Duong VNPT23 M4 khéch hang
VNPT Ha Giang VNPT24 Ma khach hang
VNPT Hau Giang VNPT25 Ma khach hang
VNPT Ha Noi VNPT26 Ma khach hang
VNPT Ha Nam VNPT27 Ma khach hang
VNPT Hai Phong VNPT28 Ma khéch hang
VNPT Ha Tinh VNPT29 Ma khach hang
VNPT Thra Thién Hué VNPT30 Ma& khéch hang
VNPT Hung Yén VNPT31 Ma khach hang
VNPT Kién Giang VNPT32 Ma khach hang
VNPT Khénh Hoa VNPT33 Ma khéch hang
VNPT Kon Tum VNPT34 Ma khach hang
VNPT Long An VNPT35 Ma khéch hang
VNPT Lao Cai VNPT36 Ma khach hang
VNPT Lai Chau VNPT37 Ma khéch hang
VNPT Lam Ddng VNPT38 M4 khach hang
VNPT Lang Son VNPT39 Ma khach hang
VNPT Nghé An VNPT40 Ma khéch hang
VNPT Ninh Binh VNPT41 Ma khach hang
VNPT Nam Binh VNPT42 Ma khéch hang
VNPT Ninh Thuan VNPT43 Ma khach hang
VNPT Pha Tho VNPT44 Ma khéch hang
VNPT Phi Yén VNPT45 Ma khéach hang
VNPT Quang Binh VNPT46 Ma khach hang
VNPT Quang Ninh VNPT47 Ma khéch hang
VNPT Quang Ngéi VNPT48 Ma khach hang
VNPT Quang Nam VNPT49 Ma khéch hang
VNPT Quang Tri VNPT50 Ma khach hang
VNPT Son La VNPT51 Ma khéach hang
VNPT Séc Tring VNPT52 M4 khéch hang
VNPT Thai Binh VNPT53 Ma khach hang
VNPT Tién Giang VNPT54 M4 khach hang
VNPT Thanh Hoa VNPT55 Ma khach hang
VNPT Tay Ninh VNPT56 M4 khéch hang
VNPT Thai Nguyén VNPT57 Ma khach hang
VNPT Tuyén Quang VNPT58 Ma khach hang
VNPT Tra Vinh VNPT59 Ma khach hang
VNPT Vinh Long VNPT60 Ma khach hang
VNPT Vinh Phuc VNPT61 Ma khach hang
VNPT Ba Ria Viing Tau VNPT62 Ma khach hang
VNPT Yén Bai VNPT63 Ma khach hang
Dich vu cong | Phong Quan 1y d6 thi Quan 2 PQLDTQ2 S6 hda don
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Phong Kinh té Quan 2 . PKTQ2 | Sb héa don
Phcing Giao duc va Pao tao PGDDT 34 hoa don
Quan 2

Phong Y té Quan 2 . DVCYTQ2 | Sb hoa don

6. Thong bao bién dong so dw Smart Notify
Pay la dich vu tu dong béo tin nhan vé sb dién thoai di dang ky caa ban khi tai khoan thanh
toan co6 phat sinh giao dich.

Pé sir dung dich vu théng b&o bién dong sé du, ban ding ky truc tiép tai bit ky Chi
nhanh/Phong giao dich cta ngan hang Indovina.

LUU Y: Pay la dich vy c6 thu phi va ngan hang Indovina sé& ty dong ngung cung cap dich
vu néu tai khoan quy khach khong da s6 du dé ngan hang thu phi Smart Notify trong
vong hai thang lién tiép.



