INDOVINA BANK

HUONG DAN
KIiCH HOAT THE BANG TIN NHAN SMS

HUONG DAN

KiCH HOAT THE, POI PIN QUA UNG DUNG
MOBILE BANKING

PHONG THE VA CAC KENH MO (CNB) - BMD



n Kich hoat thé bang tin nhan SMS Banking

Khi khach hang (KH) nhan dwoc thé vat ly, KH cé thé nhan tin dén 8149 dé kich
hoat thé theo cu phap: IVB_ KICHHOAT _4 SO CUOI CUA THE

Vi du: IVB KICHHOAT 4579

Néu KH kich hoat thé thanh céng, 8149 sé gtri tin nhan dén nhw sau:
The xxxx da duoc kich hoat thanh cong luc hh/mm dd/mm/yyyy. Chi tiet vui

long lien he 1900588879

Trong do:

xxxx 14 4 sé cudi cua thé vét ly
hh/mm la gio thé dworc kich hoat
dd/mm/yyyy la ngay/thang/nam thé dworc kich hoat

Néu KH chua dang ky dich

vu, 8149 sé gui tin nhan dén

nhu sau:

IVB kinh chao Quy khach. Quy
khach chua dang ky dich vu
SMS Banking. Vui long den
Quay giao dich gan nhat cua
Ngan hang IVB de dang ky.
DT Ho tro: 1900588879

Néu KH nhan sai 4 s6 cudi
cia sé thé, 8149 sé gui tin
nhan dén nhu sau:

Yeu cau kich hoat the xxxx bi
tu choi do thong tin kich hoat
the khong hop le. Chi tiet vui
long lien he 1900588879.
Trong dé:

xxxx la 4 s6 KH da nhan trong

cl phap gui dén 8149

Néu KH nhan sai cu phap,
tuy theo cu phap KH da
nhan 8149 sé gui tin nhan
dén nhusau:

Tin nhan khong hop le. Quy
khach vui long lien he Trung
tam ho tro khach hang hoac
goi so 1900555577 de duoc
huong dan

Hoac:

Xin loi quy khach. Hien tai
chung toi chua ho tro dich vu

nay. SDT ho tro: 1900555577




n Kich hoat thé trén Mobile Banking

Bwéc 1: Khach hang tai app IVB Mobile Banking trén CH Play hoac App Store
hodc quét ma QR nhuw bén dwéi dé cai dat (rng dung.

Quét ma QR

ng dung IVB Mobile Banking
trén App Store

p IVE Mobile Banking
B

Cai dat dudce trén thiét bi khac

£ 3t ,
U'ng dung IVB Mobile Banking
' trén CH Play
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Bwéc 2: Bwéc 3: Bwéc 4:

Nhap mat khau va Chon muc thé IVB Chon muc kich hoat
dang nhap app IVB thé

Mobile Banking
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The ghi no quiic 18

WIE307-0017

Th ten chursg €8 fdn hang chisdn

The tin dyng doanh nghsip

4065 DENN OO M0
Lo th
Account muamber

Buwoérc 5:
Chon thé can kich
hoat

Bwoc 7:
Nhap ma OTP

Bwéc 6:
Nhap 4 sbé cudi cla
thé vat ly

Thé cua Quy Khich da duge kich hoat
thinh céng. Quy khach di co thé su dung
cac dch vy Cua thé. Xn cam on guy
hach.

4182 48XX XXXX B566

1030660-001

Buwéc 8:
Kich hoat thé thanh
cbng



Cap PIN méi trén Mobile

Banking

Bwéc 1, 2, 3: nhw & phan kich hoat thé trén Mobile Banking

Théng tin the

@) Lich str giao dich thé

% Sao ke the tin dung

T Thanh toan thé tin dung
The tra trude
3 Nap thé tra trudre

Tién ich khac

E=2 Kich hoat thé

Bwéc 4.
Chon muc cap PIN méi

4182 4BXX XXXX 8566 Hoat dong >
Account number 1030660-001

4182 4BXX XXXX 1978 Hoat ddng »
Account number 1030660-001

Tha tin dung cd nhiin hang vang

41385 35XX XXXX 1623 Hoat dong >
Account number 800000000893

41356 A6XX XXXX 0482 Hoat dong >
Account numbear 800000000093

4136 36XX XXXX 7436 Hoat dong >
Account numbear 800000000083

Thé tin dung doanh nghiép

A06S5 DBXX XHXXK 3735

Bwoérc 5:
Chon thé can cip PIN mai




56 thd 4135 3520 XO(X 1623
54 tai khodn 800000000993
Loal thé Thé tin dyung ca nhan hang vang
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Bwodc 6:
Nhap PIN ma&i

Lwuy:

+PIN mé&i phai c6 6 ky tw
bang sb

+PIN m&i khdong duoc la
day s6 lién tiép

+PIN mé&i khéng duwoc la
day sb triing nhau

54 thé 4135 35X XXXX 1623

800000000993

Logi thi Thé tin dyng cd nhiin hang vang

Buéc 7:

Nhap ma xac thyc giao
dich dwoc glri dén dién
thoai cua KH.

Cam on quij khact

Thé cua Quy Khach di duge clip ma PIN

méri thanh céng. Quy khach di cé thé sir

dung cac dich vy clia thdé véid ma PIN mdri,
Xin cam om quy khach,

S8 thi A136 I6XX XXXX 1623

S0 thi khodn B00000000903

Loai thd Thé tin dung cé nhin hang vang

Bwéc 8:
Két qua cip PIN ma&i
thanh cong

‘Da sitdung dichvu cia IVB

NGAN HANG TNHH INDOVINA
Hoi S&: S 97A Nguyén Van Trdi, Phweng 11, Quan Phi Nhuan, TP. Hb Chi Minh
pién thoai: (+84) 1900 588 879

Email: support@indovinabank.com.vn
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