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Thanh toan an toan truc tuyén Visa Secure véi thé Visa

VISA SECURE LA GI ?

Visa Secure |a moét gidi phap do tb chirc thé Visa ap dung trén toan thé gi¢i nham
dam bao cac giao dich thwong mai truc tuyén lubn an toan béng cach xac thwc cac
giao dich trwc tuyén sé& dwoc chinh cha thé thwe hién. Thwc hién Visa Secure dam
b&o hiéu qua cho Quy khach do doanh sb gia tang va chi phi van hanh gidm thiéu.
Mat khdu OTP (One Time Password) la mat khdu gém 6 chi¥ sé ma Chi thé nhan
qua tin nhan ho&c email dén sé dién thoai di ddng hoac dia chi email da dang ky véi
IVB. OTP c6 hiéu lwc trong 240 giay ké tir thoi gian nhan va chi dwoc st dung mot
lan.

Débi v&i cac trang web co biéu twong “Visa Secure” Chi thé bat budc phai nhap mat
khdu OTP dé thwc hién giao dich. Tinh nang nay sé gitp han ché cac giao dich thé
gian lan trén cac trang web thwong mai dién ti.

CAC BUO'C SIr DUNG DICH VU VISA SECURE

Bwéc 1: Quy khach truy cap cac trang web c6 biéu twong 3D Secure 2.0 clia cac
Té chire thé qudc té va chon hang héa dich vu can mua, chon hinh thrc thanh toan.

L N cs
SECURE atEarond i SafeKey
- ID Check J/Secure

Bwéc 2: Tai bwdc thanh toan, Quy khach nhap théng tin thé gom:

= o « S6 thé
The tin dung / Ghi ng  VISA @D =030 . Ngéy h|éu IUJC thé
[ ssme | « S CVV/ CVC / CSC (ba sb cubi in trén thanh

4135 3400 0012 3456 ~ 3 - >
chir ky & mat sau thé)

Thang/M™am hét han” Csct

08/2025 123 - Dién thong tin khac néu co yéu cau

Lurw théng tin cho [&n thanh todn sau H Chon “Than h toa’n”

() OnePay dam E
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Bwodc 3:

/@;13 _,,.a\ a) Trong vong 20 giay ma OTP sé ty dbng

& Thanh toan dwoc glri dén sb dién thoai va hdp thw email da
vB?  wvisa dang ky cltia Chua thé. Néu vuwot qua 120 giay
o e khéng nhan dwgc ma OTP, Cha thé vui long
2B4900XX110 1 email  addresa chon “Here” d& nhan ma OTP mdi.

NX¥abc 910@gmail.com. Please
enter the OTP within 03:53 minutes to
authornse this transaction.

Merchant

Name & CJOOVVIETNAM b) Quy khach kiém tra tin nhan SMS va hop thw
tion Mon, 27 Mar 2023 ) N ~ , .
Dote & Time  * (YN Time:03:11:16 email, nhap ma OTP sau dé chon “Submit”.
E S & S 4 8 0 S 8 8 4 &

Card Number it
3456

OneTime Ma OTP c6 hiéu Iyc trong 240 giay va chi duwoc

Passcode :{ oooooe ) <3

(OTP) —a > ~ A
C A > str dung mét lan.

Cancel

If you do not receive your O in

next 2 minutes, please click] to

requeast a new OTP. For more
information or assistance, please
contact our Customer Sarvice al (+84)
1900 588 879

Please DO NOT reveal your OTP to
any 3rd party.
+Additional Information

\ +Why use 3-D Secure? /
— =

Lwu y:
« Ma OTP ¢6 hiéu lwc trong 240 giay, néu vwot qua 240 gidy, hé théng sé bao
“Time out”

/: 1vB’ VISA

Timed Out

Your session has been Time-Out due to inactive for a period of time.
Kindly perform your transaction again.

CLOSE

- /
F T e
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Bwéc 4: Sau khi Quy khach nhap OTP:
* Quy khach nhap OTP dung:
Hé théng hién thi man hinh xac nhan giao dich thanh céng.

Thanh toan thanh cong

PONG Y

* Quy khach nhap OTP sai:

- Hé théng hién thi man hinh nhap sai OTP.

- Néu Quy khach nhap sai OTP lién tiép qua sbé lan quy dinh theo tirng thoi
ky cta IVB (hién tai quy dinh 3 1an), hé théng tw ddng khoa chirc nang xac
thwc tai khoan thé (khéa thanh toan 3D Secure). Quy khach sé khéng thuwc
hién dwoc cac giao dich tryc tuyén co xac thwe 3D Secure.

/75:17 il 1}\

€— Thanh toan

TvB® visa

One Time Passcode (OTP) has been
sent 1o your mobile number -
+B490XXXX110 | emaill address .,
sooooiabe 910@gmail.com.  Please > I - [_mlu
enter the OTP within 03:29 minutes to 15 18 all 2
authorise this transaction,

Merchant
Neme. £CICOVVIETNAM &~ Thanh toan
Amount : VNDES5,000.

Mon, 27 Mar 2023
: (VN Time: 03:15:14
PM)

v VIsA
¥
One Time

Pasrose ()

(OTP)

Transaction
Date & Time

Account Authentication Blocked
Sorry, the information you provided does not match our
records for this card,
If you do not receive your OTP within
pl g s iggnsad el ﬂzﬁﬁ_:o Please get in touch with our Customer Service at (+84)
request a new OTP. For more 1900 588 879 for assistance.

information or assistance, please
contact our Customer Service at (+84)
1900 588 879

Please DO NOT reveal your OTP to
any 3rd party.
+Additional Information

\ +Why use 3-D Secure?
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Lwuy:

% D& mé& khoa thanh toan 3D Secure, Quy khach can chi déng lién
hé Chi nhanh/ Phong giao dich IVB gan nhat dé dwoc hé tro.

% Quy khach vui ldng kiém tra théng tin s dién thoai di déng/ dia chi
email da chinh xac va cap nhat chua.

% Quy khéch vui long lién hé Chi nhanh/ Phong giao dich IVB gan nhét
dé cap nhat sé dién thoai di ddng/ dia chi email.

* Dé dang ky sb dién thoai di ddng/ dia chi email cGia thé phu, Chad thé
chinh cé thé dén Chi nhanh/ Phong giao dich IVB gan nh4t dé yéu cau.

Cdam en quij khach
‘Da st dung dichvu cia IVB

NGAN HANG TNHH INDOVINA :
Hoi Sé: S6 97A Nguyén Van Trdi, Phwéong 11, Quan Phu Nhuan, TP. H6 Chi Minh
DBién thoai: (+84) 1900 588 879

Email: support@indovinabank.com.vn
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