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Introduction

IVB E-commerce is a service which allows customers using I\VVB Debit Card or bank current account to make online
transaction such as buying products, paying bill and service fee on service providers’ websites just by simple step.

Using condition
Customers has current account at VB or using VB Premium Debit Card (ATM)
Registered 1VB Internet Banking service

For more detail please access: www.indovinabank.com.vn



http://www.indovinabank.com.vn/
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ONLINE REGISTER FOR 1VB E-COMMERCE SERVICE

Username

Password

Enter above
code

Language

Please Sign In

Virtual keyboard?

1032376
200900000 OCGOOIOIODS
Reload
QcTy|
English E]
Sign In

STEP1> Log-in IVB Internet Banking
through the link:

https://ebanking.indovinabank.com.v
n/?lang=vi VN

STEP2>» Input Username, Password
and input Security Code => click Sign In

Noted: Username is the first 7 digits of
the account number at I'VB bank



https://ebanking.indovinabank.com.vn/?lang=vi_VN
https://ebanking.indovinabank.com.vn/?lang=vi_VN
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Information Inquiries

Account

Time deposit
Loan

Card

Card Summary
Statements
Reward Points

Online Deposit

Open Account
Close Account

NGAN HANG TNHH INDOVINA
1t A 4L 47 INDOVINA BANKLTD.
TRAN VU HOANG
CURRENTACCOUNT
ACCOUNT ccy NAME

1032376-001 VND  TRAN VU HOANG-VND-C/A

Change renewal method

List of accounts

Active accounis

Closed accounts

LASTLOGIN TO CURRENT DATE

Payment HO. START TIME END TIE
Online Transactions 1 19-SEP-2017 08 57 51 19-8EP-2017 08 57 58
Tempiate Management 2 19-SEP-2017 03 41 32 19-8EP-2017 08 45 46

Pending Transacti

ons 3

18-5EP-2017:08:40:50 18-5EP-2017:08:41:08

View Transaction Results

4 14-SEP-2017:11:11:50 14-SEP-2017:11:11:53
Others 5 13-8EP-2017:15:52:09 13-5EP-2017-15:55:53
Letters of credit 6 11-SEP-201709 27 40 11-8EP-201709 34 56
Bills and Collections 7 08-SEP-2017 160805 08-8EP-2017 16 12 23
Lock cara/Unlock card temporarly 8 08-SEP-2017:15:13:53 08-SEP-2017:15:14:35
support 9 08-SEP-2017:10:24:26 08-SEP-2017:10:57:50
Register for oniine Mobile 10 08-SEP-2017:09:21:49 08-SEP-2017:09:22:36
Banking

*Your Internet Banking account 1032378" s logged in from 'Firefox-36.0"an "Windows"

Home Page @ User Profile @

CURRENT BALANCE BLOCKED AMOUNT AVAILABLE BALANCE

1,229,588

HOST

10.1.0.125

10.1.0.125

10.1.0.125
14.161.32.204

115.75.6.204

14.161.32.204
14.161.32.204
14.161.32.204
14.161.32.204
14.161.32.204

~———
(+84) 1900 588 879 €10

support@indovinabank.com.vn

Help Desk @ Logout (1032376)

0 1,229 586

LOCATION

VIETHAM
VIETHAM
VIETHAM
VIETHAM
VIETHAM
VIETHAM
VIETHAM

IVB E-COMMERCE USERGUIDE

STEP3>» At Support category
select IVB  E-commerce
Registration



NGAN HANG TNHH INDOVINA
# A 4% 47 INDOVINABANKLTD.

¢
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Information Inquiries

Home Page @ User Profile @

TRAN VU HOANG

Account IVB E-COMMERCE REGISTRATION

Card Information
Current account

i i Choose Card Number/
e it | 9704241000799203 - TRAN VU HOANG [Card Status Actved][Online Transaction Closc]
Loan
Card \ E-commerce registration
Card Summary
Authenticated form*
Statements | Authenticated By SMS
Reward Points
Security code:

Online Deposit

Open Account

Help Desk ¢

(+84) 1900 586 870 B0

support@indovinabank.com.viy

Logout (1032376)

Close Account Input security code:*

PLMB

Change renewal method

t of I¥ 2 B
Etolec | confirm that | have read, understood and agreed with the Terms and Conditions of [VB.

Active accounts Accept Terms and Conditions ") Decline Terms and Conditions

Closed accounts

Back

Payment

Online Transactions
Template Management
Pending Transactions
View Transaction Results

Others

Letters of credit
Bills and Collections
Lock card/Unlock card temporarily

Support

Register for online Mobile
Banking

IVB E-COMMERCE USERGUIDE

STEP4>» Select Card number
(ATM)/ Account => select online E-
commerce registration => select
authenticated form (SMS/Token)
=> input Security code

STEP5> Accept IVB’s Terms and
Conditions and click E-commerce
registration

Noted: Customers can select register
for Card (ATM) or Account



Authenticated code (OTP) has been sent to your registered telephone number.

Information Inquiries TRAN VU HOANG
Account REGISTER INFORMATION
Current account
) Type
Time deposit
e Card holder /Account name
Card number/ Account number
Card

Input confirm code from SMS:

Card Summary

Statements
Reward Points Back

Online Deposit

Open Account
Close Account
Change renewal method
List of accounts

Active accounts
Closed accounts

Payment

Onling Transactions
Template Management
Pending Transactions
View Transaction Resuits

Others

Letters of credit
Bills and Collections
Lock card/Unlock card temporarily

Support

Reqister for online Mobile
Banking

(ATM) Domestic Debit Card
TRAN YU HOANG
9704341000799203

Confirm code from SMS

IVB E-COMMERCE USERGUIDE

STEP6> Confirmation display for
E-commerce registration => input
Confirm code from SMS and then
click Continue

Noted:

e For SMS Authentication
method:
Customers will receive
Confirm code from registered
mobile phone number with IVB
e For Token Authentication
method:
Customers input Confirm code
from Token devices



TF8%-Z8] 3947 TUASIEA |
(+84) 1900 588 879 E1

’// SUPRONindovinabank.com.vn
]VB NGAN HANG TNHH INDOVINA

O3 OIS Home Page @ UserProfle ® Help Desk ® Logout (1032376)

Information Inquiries TRAN VU HOANG

Account REGISTER INFORMATION
Current account Type (ATM) Domestic Debit Card
Time deposit Card holder /Account name TRAN YU HOANG
e Card numberf Account number:  §704341000799203

Card Maker Date/Time 19-5EP-2017 09:02:47
Card Summary Ilaker name: TRAN VU HOANG
Statements

CUSTOMER HAS SUCCESSFULLY REGISTERED VB E-COMMERCE SERVICE
Thank you for using IVB service.

Reward Points.

Online Deposit

Continue ~ Print Detall
Open Account

Close Account
Change renewal method
List of accounts

Active accounts
Closed accounts

Payment

Online Transactions
Template Management
Pending Transactions
View Transaction Results

Others

Letters of credit
Bills and Collections
Lock card/Unlock card temporarily

Support

Register for online Mobile
Banking

IVB E-COMMERCE USERGUIDE

STEP7> Successfully registered
IVB E-commerce service



CANCEL ONLINE E-COMMERCE REGISTRATION

VB

Information Inquiries

Account

Current account
Time deposit
Loan

Card

Card Summary
Statements
Reward Points

Online Deposit

Open Account
Close Account
Change renewal method
List of accounts

Active accounts
Closed accounts

Payment

Online Transactions
Template Management
Pending Transactions
View Transaction Results

Others

Letters of credit
Bills and Collections
Lock card/Unlock card temporarily

Support

Register for online Mobile
Banking

NGAN HANG TNHH INDOVINA
1 A% 4% 4T INDOVINABANKLTD.

TRAN VU HOANG
IVB E-COMMERCE REGISTRATION

Card Information

Choose Card Number/

Account 9704341000799203 - TRAN VU HOANG [Card Status Actived][Online Transaction Actived)

Cancel E-commerce registration

Security code:

Home Page @ UserProfile ® Help Desk ® Logout (1032376)

(484-28) 39421048
(+84) 1900 588 879
support@indovinabank com

Input security code:* ‘ LcaX

Back

IVB E-COMMERCE USERGUIDE

STEP1>» Select Card number
(ATM)/Account => select Cancel
E-commerce registration => Input
Security code => click Cancel E-

commerce registration




IVB E-COMMERCE USERGUIDE

[+83-28) 3932 1048
(+84) 1900 588 879

; support@indovinabank. com.v
]VB L] NGAN HANG TNHH INDOVINA

" i )
A AL AT INDOVINA BANKLTD. Home Page @ UserProfle ® Help Desk @ Logout (1032376)

Information Inquiries TRAN VU HOANG
Account CANCEL INFORMATION
Current account Type (ATM) Domestic Debit Card
Time deposit Card holder /Account name: TRAMN VU HOANG
ey Card number/ Account number  9704341000799203
card Waker Date/Time: 19-SEP-2017 09:04:30
IMaker name: TRAN VU HOANG

Card Summary

Statements CUSTOMER HAS CANCELED SUCCESSFULLY REGISTERED IVB E-COMMERCE SERVICE

Thank you for using IVB senvice.

Reward Points

Online Deposit

Continue Print Detall
Open Account

Close Account
Change renewal method
List of accounts
Active accounts
Closed accounts

Payment

Online Transactions
Template Management
Pending Transactions
View Transaction Results

Others

s ot STEP 2> Confirmation display for

Lock card/Unlock card temporarily

successfully Canceled E-commerce
Barﬁc?r?gifler for online Mobile reg iStl‘ati O n
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1. GUIDE FOR BUYING PRODUCTS, PAYMENT ON SERVICE PROVIDERS’

WEBSITES
For doing online transaction such as shopping, buying goods, paying bills, Customers can review list
of merchant here

STEP1> Access provider website

& VIET NAM PAYMENT SOLUTION N} https w B &+ @& ¢

hhigu nhat @ Bét dau Danh sach bug du an ... Tao mia QR cua téi

wﬁ‘;" RANG CHU GIO THIEU KHUYEN MAI DICH VU TRO GIUP

LUGST WEB TIET KIEM
70% CHI PHIi V81 THE DATA

TRUY CAP 3G 4G SIEU RE

SGB 10GE 1SGB 20GE 30GB

VINPAY 5 i phona 5044, 6 25 S Ling Ho, Prurrag Ling e, Quéin D6 a, Thanh ph Ha g, Viet Nar @EETD  (ANorton (Y secur

STEP2>» Select and input service required information (For example VVnTopup service), customers
input Mobile Phone Number => select VnTopup Value => VNTOPUP IMMEDIATELY



IVB E-COMMERCE USERGUIDE

Noted: Each service has different payment methods, customers can follow providers’
instructions at their website.

ﬂﬂ' TRANG CHU GIO1 THIEU KHUYEN MAI DICH VU TRO GIUP 201 TAC LIEN HE

@ Naptien dien thoai @

NAP TIEN BIEN THOAI

§$= s6 PIEN THOAI (%)
MUA MA THE TRA

TRUGC @
01262008800| mobifone
=
MUA VE MAY BAY [ﬁ CHON MENH GIA
g ‘ 10.000 i 20.000 30.000 50.000
THANH TOAN HOA o @
100.000 200.000 300.000 500.000 CHIA SE CHIA SE
o
S g QUY KHACH CO MA GIAM GIA? X
CC:;E&;I;NE;A&;:E VnTopup la dich vu nap tién dién
thoai di déng tra trrérc va tra sau
tryc tiép tir tai khoan ngan hang

hoac qua vi dién tir VnMart. Quy
@ Toi da doc va dong y voi chinh sach khach duroc huéng day di cac
THANH TOAN VAY TiN
DUNG

chuong trinh khuy&n mai cta cac
mang vién thong (néu co)

NAM A BANK ':'Q_NC;B

DNCE g exmeane AGB

iy

¢
s,
Q
2
@
:

INDOVINA BANK

VNPAY Bia chi: Phong BO4A, s6

22 Phé Lang Ha, Phurerng Lang Ha, Quan B8ng Pa, Thanh phé Ha N6i, Vit Nam @ﬁl‘""‘m&{ﬂ M Norton

STEP3>» Choose payment method “ATM Card and Bank Account”
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‘ Nap tign gién thoai

)

MUA MA THE TRA
TRUGC

=

MUA VE MAY BAY

=

=3

DUNG

TECHCOMBANK

W TPBank

Er:

GIO1 THIEU

Ko

KHUYEN MAI

NAP TIEN BIEN THOAI

Phuong thiae thanh toan

Urng dung Mobile Banking quét ma VNPAY QR

DICH VU

TRO GIUP 801 TAC LIEN HE

E==

THONG TIN BON HANG

Thué bao dugc nap
01262008800

Menh gi4
10.000 VND

Thé ATM va tai khoan Ngan hang

S6 tién thanh to4n
10.000 VND

THANH TOAN HOA BON

vVisA &=
g3
CHUYEN TIEN VAO THE
VISA/MASTERCARD VnMart

THANH TOAN VAY TIN

Bia chi: Phong 804A,

2 ocean sank

Thé qudc té€ (Visa,Master)

Vi dién tir

HDBank VnMart

Shudrng Lang Ha, Quén B6ng Ba, Thanh

VISA

6 Ha N6i, Viet Nam

NAM A BANK o nNeB @9 EXIMBANK

et e L e

Dién thoai:

STEP4>» Choose icon

DDA REME

“Payment Bank” => click Payment
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@ Naptign dign thoai @

NAP TIEN BIEN THOAI

Phurong thirc thanh toan = fTHONa TN pa GG

MUAMA THE TRA

TRUCC Thué bao duoc nap
< Quayve Thé ATM va tai khoan Ngan hang ! (Dlzbeoasoh |
= Ménh gia
MUAVE MY BAY ] WAGRIBANK VietinBank® BIDVS 10.000 VND
Thanh toan
VB
=] @ Sacombiank © oo Bank <> Wvpmnk | [
TECHCOMBANK.
THANH TOAN HOA S6 tign thanh toan
PON 10.000 VND
) EXIMBANK HDBan"/ "Mm“"‘f ) vTPBQF‘\\k
]
CHUYEN TIEN VAO THE
VISAMASTERCARD © oceansanc nee NAM A BANK AGB
= ¢ @
THANH TOAN VAY TiN 0,0_QE d oo BRAK

Chura cé ngan hang ban muén thanh toan. Lién hé véi ching téi

THANH TOAN

STEP5> Choose payment methods through Card Number or Account Number




V3an

Thanh toan qua (rng dung
Mobile Banking

VNPAYQR
I_EF_ i EI_I

i e

e Ty
l— Scan & Pay
Nap tién dién thoai

10.000 VND

Hwéng dan thanh toan?

Str dung Mobile Banking hé troe VNPAY QR

WAGRIBANK \retcombenk
B | | @ DRV

IVB E-COMMERCE USERGUIDE

Bl ==

Thanh toan qua Ngan hang TNHH
INDOVINA (IVB)

Sir dung the Tai khoan
Nhip s6 thé

W

Nhip tén chua thé

TRAN VU HOANG]

Piéu kién str dung dich vu @

XAC THUC

Hoéac

HOY

Phat trién bdi VNPAY © 2017

STEP6> Input OTP Code from IVB system sent to registered mobile phone number => click
Payment
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Xac thwc OTP

OTP da dwoc giri vé sb dién thoai dang ky. Quy
khach vui long nhap OTP d@é tiép tuc thwc hién GD

O WC7LWD <53 Ma xac nhan tir dién thoai

THANH TOAN

Hoéac

HUY

Phat trién bdi VNPAY © 2017

STEP7> Confirm payment and complete
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Xac thwe OTP

OTP da dwoc glri vé sb dién thoai dang ky. Quy
khach vui long nhap OTP dé tiép tuc thwc hién GD

O wC7LWD

B’

INDOVINA BANK

Phat trién bdi VNPAY ©2017

STEP8> Successfully confirmation
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L

NAP TIEN BIEN THOAI

©

GIAO DICH THANH CONG

# Naptign dién thoai

22
MUA MA THE TRA
01262008800
10.000 VND
vB

TRUOC

=
Thué bao duoc nap

31/08/2017 16:01

MUA VE MAY BAY
g] Ménh gia
THANH TOAN HOA S
BON Thanh toan
Thei gian thanh toan
10.000 VND

S0 tien thanh toan

=
CHUYEN TIEN VAO THE
VISA/MAS TERCARD
THUC HIEN GIAO DJCH KHAC
BIDVY @ Szcombank

=
THANH TOAN VAY TiN
DUNG
ACB 7 NB( cocB ¥ VUPBank  WAGRIBANK  ViewBank®  ©ponGABank
aea INDOVINA BANK

STEP9> Successful transaction display



